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1. About us

NPS of 70
vs 50 benchmark in insurance

Evidence based
check ups including ryff scale.

900k Users
and more than

500 organizations
world wide.

Fully available in English, Spanish,  
French, Portuguese and Hebrew

29 languages of therapy

Operating in 10 countries

Launched in

2017

10x more engagement
than insurance and traditional EAP

Global
partners



2. Problem
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Demand is 
increasing 
claim costs

Due to this, mental health care is:

Still reactive 
instead of 
proactive

Inefficient triage 
increasing claim 
costs

Demand for mental health has increased from 3% to 25% 

post pandemic. 

Insurers were focused on general management of health.
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3. Where we fit

Employee
benefits

LifeHealth

is a global partner of:
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Reduction of cost for screened patients into the 

interactive chat plan (-40% per patient).

Reduction of time to answer first intake from 3 

months to 2 minutes (economic impact 30% cost 

saving).

Organization of all patient data in one unified 

dashboard (VS online/offline lack of efficiency)

Partnership Goal

With ifeel

Due to 5 million active users the partner is experiencing high 

demand, High cost and long waiting periods for triage and 

therapy of 4-8 months.



Highest engagement in 9 markets

Number one mental health solution in 2021 and 

2022 (out of 51 solutions including headspace 

and calm).

29% higher conversion rate from partner page to 

ifeel registration process.

2.11x longer engagement vs the 2nd best 

solution

Partnership Goal

Due to demand from clients and the lockdown the 

partner was in need for a global scalable mental 

health provider in 9 markets with high engagement



Launched in France

Launching in more markets in 2023

Launch of a shared new product with new 

revenues  for Axa for corporate clients

Jean Kramarz (head of Axa health assistance) 

joining ifeel

Partnership Goal

Due to the pandemic the partner launched an employee 

benefit offering in a revenue share model for a new revenue 

stream.



Disability claims in mental health are on a rise

Ifeel has a 2 minutes onboarding process and 30 

minutes first intake time.

Already priced and launching in 1 market together.

Partnership highlights:



9

Solution: Full Operating System

Insurees’ triage funnel

Engagement:
1-4% of the insurees

Engagement:
15-30% of the insurees

1-on-1 
interactions

Automated 
recommendationsDaily follow-ups



Demo

https://docs.google.com/file/d/1J7xPN86AOx9OUJm_PVz8_JujCUzTc2c_/preview
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Femi dashboard



Constant security



Helping people who make great companies



Thank you
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