Innovation for

Insurers
Redefining Mental Health

2023

Information and data embodied in this presentation are strictly confidential and are
supplied on the understanding that they will be held confidentially and not disclosed

to third parties without the prior written consent of Digital Mind Solutions S.L.




1. About us

Launched in

2017
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Fully available in English, Spanish,
French, Portuguese and Hebrew

29 languages of therapy

Operating in 10 countries

900k Users

and more than S
500 organizations partners
world wide.

NPS.70

vs 50 benchmark in insurance

10X more engagement

than insurance and traditional EAP

Evidence based

check ups including ryff scale.
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2. Problem

Demand for mental health has increased from 3% to 25%
post pandemic.

Insurers were focused on general management of health.

Due to this, mental health care is:
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benefits




'%l I . I Connecting
Healthcare
Partnership Goal

Due to 5 million active users the partner is experiencing high
demand, High cost and long waiting periods for triage and
therapy of 4-8 months.

With ifeel

@ Reduction of cost for screened patients into the
interactive chat plan (-40% per patient).
~, Reduction of time to answer first intake from 3
months to 2 minutes (economic impact 30% cost
saving).
<, Organization of all patient data in one unified
dashboard (VS online/offline lack of efficiency)




Gympass

Due to demand from clients and the lockdown the
partner was in need for a global scalable mental
health provider in 9 markets with high engagement

Highest engagement in 9 markets
Number one mental health solution in 2021 and
2022 (out of 51 solutions including headspace

QR

and calm).
29% higher conversion rate from partner page to

Q

ifeel registration process.
2.11x longer engagement vs the 2nd best

Q

solution
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Partnership Goal

Due to the pandemic the partner launched an employee
benefit offering in a revenue share model for a new revenue

stream.

@ Launched in France
@ Launching in more markets in 2023

@ Launch of a shared new product with new
revenues for Axa for corporate clients

@ Jean Kramarz (head of Axa health assistance)
joining ifeel




Partnership highlights:

@ Disability claims in mental health are on arise

@ Ifeel has a 2 minutes onboarding process and 30
minutes first intake time.

@ Already priced and launching in 1 market together.
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Mood pulse

You have been
recording emotions
mostly related to
happiness

Days in a row
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® Best streak: 6 days
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I am having a fough day again, Laura.

I-am so sorry John, remember |

Solution: Full Operating System

(e

1-on-1

Firday, 25th sopt.

| am having a fough day

again, Laura...

am here for you

¢Do you want fo tell me what
happened?

Automated
recommendations

Recommended for you

Explore your feelings with our daily
suggestions
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Connect with
your partner
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Letter to myself [ RCIISIRRLECTIN]

Insurees’ triage funnel

Engagement:
’R 15-30% of the insurees
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Demo

A tour through our platform


https://docs.google.com/file/d/1J7xPN86AOx9OUJm_PVz8_JujCUzTc2c_/preview

| Dashboard

Femi dashboard

Kpis dashboard

[E) Export csv
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feel Constant security

CERTIFICATE

This is to certify that the Information Security Management System of

DIGITAL MIND SOLUTIONS S.L

&@‘F'E”/‘% Calle de Jose Ortega y Gasset, 100, Madrid 28009, Spain

sl
) Has been assessed and complies with the requirements of :

ISO/IEC 27001:2013

‘THE STANDARDS INSTITUTION OF ISRAEL

eo0e The Information Security Management System is Applicable to IT Operations Department Related to:
Developing and operating emotional wellbeing and mental health solutions (ifeel).

According to Statement of Applicability: 28.2.2023
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ANS! National Accreditation Board ooc
— matrix©
MR o
Initial Approval: 08/05/2023 2 B S e C u r e

Valid From: 08/05/2023
Valid Until: 31/10/2025 Certificate No.: 1121614

SIL-QCD assumes no liability to any party other than the client, and then only in accordance with the agreed upon Certification Agreement.
This certificate’s validity is subject to the organization maintaining their system in accordance with SI-QCD requi for system certification. The
continued validity may be verified via scanning the code with a smartphone, or via website www.sii.org.il. This certificate remains the property of SII-QCD.

Penetration

Testing

The standards Institution of Israel Dr. Gilad Golub ; Avital Weinberg
zzncm‘,snﬁ,vanm" 5\,5"' CEO ks Director, Quality & Certification Division
] Page1of1 The Standards Institution of Israel -Your Preferred Choice
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Helping people who make great companies
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Thank you

Amir Kaplan - Co-founder & CEO

E-mail: amir@ifeelonline.com

Gabriele Murrone - Co-founder & CPO

E-mail: gabriele@ifeelonline.com

iNn  Connect with Linkedin

Information and data embodied in this presentation are strictly confidential and are supplied on the understanding that they will be held

confidentially and not disclosed to third parties without the prior written consent of Digital Mind Solutions S.L.




