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Enhancing the Underwriting and Claims Process with
SCOR’s Al Assistant

As part of SCOR’s Forward 2026 strategic plan, SCOR is advancing its digital transformation
to ensure future readiness. A key innovation supporting this transformation is Al Assistant—a
proprietary, GenAl-powered solution developed specifically for underwriting and claims
professionals.

Now, with Al Assistant, we are offering our clients a way to enhance the efficiency of manual
underwriting & claims operations, all while always keeping human in the loop to protect our
clients' long term profitability

What is Al Assistant?

Al Assistant is a cloud-based artificial

intelligence tool that draws on SCOR’s € Oomwons -+ rewsoomen

extensive medical and risk expertise to PSR
extract actionable insights from complex —_—
documents, such as lengthy, detailed v Conderloccupaton/iizensip

medical reports, application forms or lab

tests results. It is capable of processing

content regardless of length, language,
complexity, or the presence of

handwritten text, enabling faster, more S
consistent, and more accurate
decision-making.
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175 cm (edited)

30.4 (edited)

Initially launched as a pilot in 2024, Al
Assistant is now used daily by SCOR -
underwriting and claims experts. The
system currently processes close to one
million pages per month, achieving
significant improved accuracy across key
data fields.
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Key Capabilities

m Generative Al-Powered Data Extraction
= Efficiently identifies and summarizes relevant information from medical documents
to support timely decision-making.

Built on SOLEM
Trained using SCOR’s proprietary underwriting manual, SOLEM, which covers
over 3,000 impairments, ensuring robust and consistent analysis.

Comprehensive Document Handling
Supports a wide range of document formats, including handwritten and
multilingual content, with high reliability.

> Flexible Deployment Options

) Availabl tandal dul be int ted int isti t ith

(a9 vailable as a standalone module or can be integrated into existing systems wi
minimal implementation effort.

Demonstrated Impact

» SCOR users rely on Al Assistant daily to enhance underwriting and claims
workflows.

« Significantly improved accuracy on key metrics, with continuous refinement by
SCOR’s Al team.

* Improved consistency and reduced manual error in decision-making.

Discover how Al Assistant can transform your underwriting
and claims processes:

https://www.scordigitalsolutions.com/platform/ai-assistant
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