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The SCOR Group is fully operational

Fully operational Rating upgrades
= [ntegrations completed = Upgrade to “A” from S&P
- Hub organization in place A pnwerﬂél twin- = Upgrade to “A2" from Moody's
=< SCOR Global Investments established engine sroup = Upgrade to “A” from Fitch
1 A multi-cultural Group
i with 51, 0ffices
o I across 5 continents
€ 3.6 billion . T R R
Sharsholdersequty. | SCOR SCOR | . I €28billion |
balance sheet |
“A" level financial E
strength ratings E i 15t listed French E
| companyto-adopt, . |
; { Societas Furopaea status |
Maore than 40 000 i
hareholders workdwide | 1* “€'1.7 billion | Strong global franchise
i Life embedded value iﬂiﬂ'lwera 500 clients
Strong solvency Solid profitability
= NAV sfable to pre-crisis levels - No “red” quarters during the crisis
= € (.80 dividend — stable to 2007 level - Growth of premium income at improved
conditions

= Conservative Asset Management policy

SCOR






SCOR Global Life: robust worldwide growth

sw@lobal Life

lue v/ Gross written premiums increased by
s 23% compared to last year, mainly driven
by equity indexed annuity business in the

US, new significant contracts in Europe

and the Middle East and the effects of the

acquisition of Prévoyance Re
j (at constant

exchange
rates)

Gross written premiums

v/ SCOR Global Life has limited exposure
to the financial crisis mainly thanks to its
traditional Life reinsurance portfolio

v The acquisition of XL Re Life America
: will help SCOR Global Life strengthen its
H1 2008 H1 2009 position in the mortality-protection field and
reinforce its position in the USA

October 2, 2009

Sw@lobal Life






SCOR Sweden Re, development 1997 - 2008
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The future:; from a SCOR Global Life and a
Sweden Re perspective

» Develop the next generation of
uw tools and concepts

= PRIO, our new web-based
medical guidelines for child
Insurance

= Solvency Il, challenges and
opportunities for new services
and product design

October 2, 2009

Sw@lobal Life







STANDARD
&POOR’S Insurer Financial Strength Ratings

Sweden Re Life
Conference 2 October

Peter Hughes

Vice President, Commercial Manager, Financial Services
Ratings

CONFIDENTIAL AND PROPRIETARY.
Permission to reprint or distribute any content from this presentation requires the written approval of Standard & Poor’s.

Copyright (c) 2006 Standard & Poor’s, a subsidiary of The McGraw-Hill Companies, Inc. All rights reserved.
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Relationship between ratings & cycles — rating to ‘expectation’

Insurance Cycle

Rating

BBB

CONFIDENTIAL AND PROPRIETARY.

2. Permission to reprint or distribute any content from this presentation requires the written approval of Standard & Poor’s.

\ 4

Time

STANDARD
&POOR’S





Default rates over time by rating category

Global Corporate Average Cumulative 2 & 15 year Default Rates (%) “static pool”

AAA AA A BBB BB B cac
Rating at year one





Time to default

STANDARD
&POOR’S

CONFIDENTIAL AND PROPRIETARY.

4. Permission to reprint or distribute any content from this presentation requires the written approval of Standard & Poor’s.





Important to consider overall default levels -

Quarterly Corporate Defaults By Number Of Issuers

mLE W Europe B Emerging markets m Cther developed

(Mumber of
iIssuers)

g0
&0
70

1 2000
(3 2000
Q1 2001
3 2004
1 2005
3 2005
1 2006
23 2006
Q1 2007
Q3 2007
1 2008
(03 2008

Count excludes defaultz that were no longer rated at the time of default. Sources:
Standard & Foor's Global Fixed Incorme Research and Standard & Poor's CreditFrodE.

= Standard & Poor's 20059,

STANDARD
&POOR’S
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5. Permission to reprint or distribute any content from this presentation requires the written approval of Standard & Poor’s.





Rating Through Market Volatility

CDS Derived Rating

Ratings
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STANDARD

SPOOR'S Insurer financial strength ratings

Contact us —
firsthame_lasthame@standardandpoors.com
(peter_hughes@standardandpoors.com)
+44 20 7176 7016

Visit our website —

www.standardandpoors.com

CONFIDENTIAL AND PROPRIETARY.
Permission to reprint or distribute any content from this presentation requires the written approval of Standard & Poor’s.

Copyright (c) 2006 Standard & Poor’s, a subsidiary of The McGraw-Hill Companies, Inc. All rights reserved.
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"Information som saknas i media
om hur forsakringstagarna

paverkas av finanskrisen.”
Mikael Nyman

Pensionsnyheterna
Exakt Media AB





Disposition

Var ar krisen?
Vilka drabbades?
Hur det kan bli?
Hur borde det vara?
(En reaktionar betraktelse)






Hur paverkas forsakringstagarna
av finanskrisen?

Och var ar krisen nu?





Hur paverkades forsakringstagarna
av finanskrisen?





Hur paverkades forsakringstagarna
av finanskrisen?

 Omfattande rapportering — men var det
nagon som agerade?

* 98,4 % av nyspararna i PPM ar passiva

e 700 000 bytte fonder - 4 miljoner lat bli










Langsiktigt sparande -
lagintresseprodukter

e Lag transparens

* Hog komplexitet

 Langt till malet

e Svar urvalsprocess





"Vilken information om sparande i
medierna bryr sig folk om?”

Kan vi fa alla manniskor

att bry sig pa allvar?





Den irrationella marknaden 1

Bara 3 % av USA:s basta hjarnor tankte ratt...





Den irrationella marknaden 2

Varfor spara i indexlika fonder for 1,4 procent
| avgift nar samma tjanst kan kdpas for en
tredjedel av priset?





§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§
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Mera reglering!

Sakert skydd mot framtida finanskriser?
Mindre bonusar?

Snabbare uppfdljning av solvenssituationen?





| begynnelsen...

S
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Det var enklare da...

14





Det gick inte att rakna allt varje dag...






Och
revisorerna
nojde sig
med att titta
bakat pa det
som varit.
Inte att gissa
om
framtiden...






Men nu kan man rakna...

Marknadsvardering av tillgangar

LVP ersatt med marknadsvarde
Pengar hittade i implicita dvervarden
Tillgangssidan okar — solvensen starks!
BINGO






Och skuldsidan sen...

Marknadsvardering av skulder

Via tjanstepensionsdirektivet 2003/41/EG i
kraft 1 jan 2006

Betryggande varden ersatts med aktsamma

Skuldsidan minskade — solvensen forbattrad!
BINGO —igen!





Vad ar dagens varde av
100.000 kronor om 20 ar?

Rinta : Varde:
39%, 55 tkr

Varde:
. 82 tkr
Ranta :

Ranta : —
59 Varde:

— 38 tkr

T‘ I

+50 %

-35%

19





Trafikljustestet

Svenska aktier: - 40 procent
~astighetspriser: - 35 procent

Langa rantan: +/- 30 procent

Kreditrisk: Fordubbling av spreaden, dock minst
25 baspunkters okning

Langlevnadsrisk: Den ettariga dodssannolikheten
minskas med 20 procent i alla aldrar





Matchningskrav

”Vi har inga problem med var tillgangssida — det
ar skuldsidan som ar problemet”





Hur mycket ska bolagen tala?

Ok, det klarade
du ndstan. Nu slar
vi igen. Beredd?






ur saker kan man vara?

H

Gar det att undvika risk pa 30 ars sikt?
- - Salus Ansvar Liv?
= & Equittable Life?






Vem vill bada 20317






Vad har hant?

”Riskhanteringen i finansiella foretag har
tagits over av matematiska modeller. Istallet
for att modellerna anvands som stdd for

riskbeddémningar, har de kommit att bli
huvudmetod.”

Erik Thedeén vd OMX, SvD Brannpunkt 2 aug 2009






Nar det blaser...

 Modellerna kan
liknas vid att
seglare skulle
skaffa en hogre
mast och minska
kolvikten om
forra sommaren
bjod pa lugnt
vader.






08.00 Frukost: Bolaget solvent, inga problem.

12.00 Lunch: Bolaget insolvent pa grund av
fallande rantor

18.00 Middag: Bolaget aterigen solvent efter att
€-rantorna stigit igen





Men nu kan man rakna...

 Hur smart ar marknadsvardering av

tillgangar och skulder?

* Vilka effekter gor regleringen?

* Blir vi sakrare men fattigare?

* Vem vet nagot om framtiden om 20 ar?





Vad hander?

+ Bolagen mer
medvetna om
finansiella risker

+ Svaga bolag (dalig
solvens) minskar
risker

+ Kontrollen
forenklas (for Fl)

+ Derivathandlarnas
forsaljning okar

- Bolag tar mindre
risk

- Svaga blir svagare?
- Rantorna drivs ned

- Avkastningen
sjunker

- Risk for dodsspiral
- Kostnaderna okar





Frocent

20

15

10

10

Hur har det sett ut?

Rantor och inflation sedan 1918

Snitt 10-arsranta
6,2%

20 25 30 35 40 45 50 55 60 65 70 75 80 85 90 95 00 05
— 10-a&rig statsranta — 10-arig statsranta {genomsnitt) — Inflation ~ —— Inflation {genomsnitt)
Kalla: Reuters EcolVin






Tankte de sa fel forr?

Fa bolag drabbades av insolvens
De som drabbades market det sallan eller aldrig
Spararna drabbades inte — da.

Sedan reglerna infordes har bolag i
insolvessistuationer dkat kraftigt

Har reglerna bidragit till volatiliteten?





Dodsspiralen

Fallande aktiemarknader tvingar bolag att minska
risker

Efterfragan pa langa obligationer okar
Begransat utbud sanker rantor - avkastning
Ytterligare krav pa matchning

Ar avtalen for langa?

Lever folk for lange?





Vem vinner pa regelarbitrage?

33





Svanger pendeln tillbaka?
[}

/ \

Marknadsvardering
Matchningskrav
Solvensmatningar —
oavsett duration

Kvantitativa regler

Fasta rantesatser
Evig duration i aktier
Marginal i avsattningar

34
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Utan risk —ingen avkastning

Belona langsiktighet

Tvinga inte fram anpassning till kortsiktiga
variationer i rantelaget

Obligationer ar inte riskfria

Anvand “relevanta observationer”
Forsakringar via derivat kostar avkastning
Kor mot rott!

Bada garna...






Nar vattnet ar varmt!

mikael.nyman@pensionsnyheterna.se

WWwWw.pensionsnyheterna.se

37
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Teleunderwriting: the challenges

Christian Mainguy






Risk selection: shortcomings of the traditional model

Questionnaires: inconsistency in the answers, often incomplete

Non disclosure of information

High maintenance costs (questionnaires, application forms, medical centres...)
Sales force’s negative perception

Reduced customer satisfaction

Long processing time and important administrative burden

Does not always comply with data protection laws

Sweden Re conference, Stockholm
Swa 2 October 2009

elemed






Risk Selection: company needs

A need for a

fast

reliable

consistent

secure and fully compliant with data protection law

risk selection process that

“ shortens the production cycle
“ eliminates application forms from the point of sales
“ lowers acquisition costs

with minimal discomfort for the applicant and minimum changes on the internal
procedure

Sweden Re conference, Stockholm
Swa 2 October 2009

elemed






Teleunderwriting

Teleunderwriting is a process in which a recorded telephone interview is
used to gather risk-related information directly from the insurance applicant

TUW # Tele Marketing =»  Sales
TUW # Tele Interview (TIW) =»  Information gathering

TUW = TIW + Underwriting =2  Underwriting

Sweden Re conference, Stockholm
Swa 2 October 2009

elemed






Tele-interview vs. Tele-underwriting

Type Service Model Description Advantages

Information  Tele-interview » Gathers » Clear separation of the
comprehensive sales and underwriting
information for the model
underwriter

Underwriting Tele-underwriting  * Recalls information  Eliminates the most
and assesses the repetitive work for the
application, indicates underwriter
prices, applies
special conditions for
issuing the policy

Sweden Re conference, Stockholm
Swa 2 October 2009

elemed






Teleunderwriting expanding worldwide

" First pilot took place in the US in the 80’s.

' Most US companies use some kind of TUW: 75% US Life insurance carrier
companies do teleuw for at least part of their business and in at least one
distribution channel. Also used by health insurers, disability income and LTC
providers.

™ UK market has already implemented teleuw and a rapid development is
expected in continental Europe.

I Germany, Spain, Switzerland, Scandinavia are expected to face the fastest
expansion.

"I Supported by latest technological developments (VolIP, rule engines, CRM
applications...).

Sweden Re conference, Stockholm
Swa 2 October 2009

elemed






Teleunderwriting: benefits

™ An automatic valuation of the applicants risk in covers such as Life, Health,
Critical lliness, Accident and Long Term Care

" Interactive and dynamic information gathering systems
% An expert system with a rules engine at the heart of the TUW tool

" Drill down questionnaires allowing the collection of more comprehensive
information

% Output of TUW varies from acceptance to decline, loading, exclusions, extra
medical evidence or medical reports requirements

Sweden Re conference, Stockholm
Swa 2 October 2009

elemed






Teleunderwriting: stages

TUW

Additional Medical Additional

Report Evidence

FINAL DECISION

| Smart TIW

Final Report Data Storage

Sweden Re conference, Stockholm
Swa 2 October 2009

elemed






Teleunderwriting models: "Big-T~

Occupation
Basic Sport |
Questions Trav_els & Residence
Habits
Physical constitution

TIW Family History

“‘B-T” Treatments Diagnostic Tests Accidents

Major Surgery Minor Surgery STD

Medical Impairments

(Full review of Human Body Systems)

Sweden Re conference, Stockholm
szf 2 October 2009

elemed






Benefits of teleunderwriting for the insured and the
Intermediary

ST Intermediary

» Relieves
} Egt?safggteisncusmmer / \ intermediaries from
Teleunderwriting the task of collecting

» Interview in privacy

information
A /

» Can better
concentrate on their
core activity

» Faster answer

Sweden Re conference, Stockholm
szf 2 October 2009
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Benefits of teleunderwriting for the insurer

SCOR

Reduces nondisclosure (inadvertent, deliberate), sentinel effect

Includes robust audit trail

Provides in depth data gathering, more comprehensive answers to
guestionnaires:

® Improved policy valuation
® Increased income from rated cases
® Provides more homogenous, objective and consistent decisions

® Diminishes errors & omission

Shortens the production process:

¢ Operational savings
® Higher policy take-up rate / improved conversion rate

Medical savings & Personalisation of the medical evidence required
Allows the underwriter to concentrate on complex cases

Sweden Re conference, Stockholm
2 October 2009

elemed






Teleunderwriting: benefits

WITHOUT Teleunderwriting

~ 5%

~15%

~ 80%

High Substandard

Substandard

WITH Teleunderwriting

~ 3%

~<8%

~>90%'

SCOR

elemed

At Nt
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Company underwriting

v

Reinsurance underwriting

v

Company underwriting

v

Automatic Teleunderwriting

Sweden Re conference, Stockholm
2 October 2009

Reinsurance underwriting {

{

Life
Manual

Life
Manual






TUW Implementation: what you need to do

" Legal: feasibility study and strong legal case to ensure compliance with
insurance and data protection laws

= IT solution:

® TIW or TUW?

¢ Wet signature vs. Voice signature

® Outsourcing: faster & cheaper — some IT adaptation

® In house: implementation of an IT solution

™ Marketing & sales force: a strong differentiating factor, but makes sure your
sale force is supporting the project

@ Adaptation of the selection requirements and questionnaires to the product
sales channel, capital

" Operational process and workflow redesigning
™ Pilot scheme
Sweden Re conference, Stockholm
Swa 2 October 2009
elemed






SCOR Telemed: who are we?

SCOR Global Life’s is offering teleunderwriting services through SCOR Telemed, a
subsidiary dedicated to help get the most added value of teleunderwriting.

» Advice and assistance to clients in the implementation of teleunderwriting

» Handling of medical and non-medical cases through teleunderwriting using
cutting edge teleunderwriting software

» Use of advanced communication tools supported by a comprehensive IT
service including data storage

Srizden Re coferaince, Stackko'm
szf 2 October 2009

elemed






Positioned to offer a comprehensive service to our
clients, adapting to market specificities

Teleinterview Data collection only

(2) Data collection + Automated underwriting

Teleunderwritin _
. More complex cases handled by Insurer and reinsurer

Teleunderwriting

(2) + Telemed takes care of setting medical reports

Medical examination T
+ underwriting

Underwriting

The greater the range of services, the greater the value you get from
teleuw

Sweden Re conference, Stockholm
szf 2 October 2009
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SCOR Telemed system: main characteristics

Sweden Re conference, Stockholm
Swa 2 October 2009

Manages (TIW) Tele-Interview as well as (TUW )Tele-Underwriting

Covers individual and group policies, and a range of products from Death,
Disability, Critical lliness and LTC

Customisation according to sales channel, product, duration, capital, etc.

Includes more that 4,000 entries related to 950 impairments, more than 1,500
concepts among 800 sports, more than 2,600 concepts corresponding to over
900 occupations, more than 300 entries of countries and transports as well
as all the medicines

Includes synonyms, phonetics, search engine...

Additional medical test and medical reports are incorporated
With Client tailor-made reports

Web based

Alignment with SGL underwriting tool

elemed






Tele-underwriting — worldwide survey

Largest single underwriting-related survey ever
carried out, in over 60 countries, involving around
400 Companies:

Focgg

> In mature markets, satisfaction rate is high
among top managers

> Key motives for implementing Tl in mature

Worldwide overview markets
Une étude réalisée par Select

® Speed of service / cost
® Reduced physician records
® Improved customer services

> TIwW recently experienced by some Swedish
companies, with a positive response from all
stakeholders

Sweden Re conference, Stockholm
Swa 2 October 2009

elemed






SCOR TELEMED: an integrated solution

Objective: to offer an excellent service to our clients

Applicant

Insurance

Company

" SCOR TELEMED
| 4

Medical Evidence, reports,

SCOR

erence, Stockholm

2 October 2009
elemed
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Fordelar eller nackdelar med

att diagnosticera
ADHD/ DAM P/Aspergers






Stokiga barn har alltid funnits...





"Let me see if Philip can

Be a little gentleman:

Let me see if he is able

To sit still for once at table”:
Thus Papa bade Phil behave;
And Mamma looked very grave.
But fidgety Phil,

He won't sit sull;

He wriggles,

And giggles,

And then, I declare,

Swings backwards and forwards,
And tilts up his chair,

Just like any rocking horse —
"Philip! I am getting cross!”






"y

See the naughty, restless child
Growing still more rude and wild,
Till his chair falls over quite.

Philip screams with all his might,
Catches at the cloth, but then

That makes matters worse again.
Down upon the ground they fall,
Glasses, plates, knives, forks, and all.
How Mamma did fret and frown,
When she saw them tumbling down!
And Papa made such a face!

Philip is in sad disgrace.





Where is Philip, where is he?
Fairly covered up you see!

Cloth and all are lying on him:
He has pulled down all upon him.
What a terrible to-do!

Dishes, glasses, snapt in two!
Here a knife, and there a fork!
Philip, this is cruel work.

Table all so bare, and ah!

Poor Papa, and poor Mamma
Look quite cross, and wonder how
They shall have their dinner now.






This lovely poem written by Dr. Heinrich
Hoffmann in 1844 is the first
knowndescription of Attention-deficit/
hyperactivity disorder,

predominantlyhyperactive-impulsivetype
(DSM-1V).





/

/

> 1902/ Lancet. Dr Still - kind barnlikare i London
beskriver stokiga barn med kommentaren
"defect in moral control.”

1960 talet ~ MBD - Minimal Brain Damage
1970 talet MBD - Minimal Brain Dysfunction

1980 talet DAMP - Deficits in Attention, Motor control
and Perception (Gillberg et al 1983)

1990 talet ~ ADHD - Attention Detficit Hyperactivity
Disorder
DSM III - IV





Forekomst av utvecklingsneurologiska
funktionsnedsattningar:

ADHD cas-(7) % (pojkar/flickor 4/1)
Lindrig utvecklingsstorning ca o,5- drygt 1 %

Autismspektrumtillstand ca1 %





/' —_—

~ Symtom

Hyperaktivitet

Bristande uppmarksamhet, uthallighet,
motivationsberoende

Nedsatt impulskontroll
Perceptionsproblem

Minnesproblem

Sprakstorning

Social interaktion, utbrott , aggressivitet
Dygnsrytm





p e e e

"Orsaker

Arftliga - flera tankbara gener

Paverkan under fosterlivet
Alkoholexposition
Infektioner
Tillvaxthamning
Underburenhet

Sjukdomar i nyfoddhetsperioden
Syrebrist, hjarnblodning, svara infektioner

Efter nyfoddhetsperioden
Forvarvad hjarnskada som infektion, trauma, tumor





_ Vardkedja

Barnhalsovard- Skolhalsovard
Screening

Basutredning BVC/SHV kommun

Remissi

BUP/PBU landsting
Utredningsteam

I N\

ADHD/ADD ADHD/ADD Autismspektrum
lattare svarare Habilitering
SHV BUP Autismcentrum





Diagnos grundas pa symtombeskrivning

e Basutredning - BVC/SHV - screening av begavningsprofil

e Pedagogisk bedomning

e Standardiserade enkater till hem och skola

e Psykologbedomning - begdvningsprofil- ev ytterligare
neuropsykologisk testning

e Observationer

e Evlogopedbedomning

e Medicinsk bedomning

o Arftlighet, graviditet, forlossning, nyfoddhetsperiod..

e Tecken pa annan sjukdom?

e Status

e Ev kompletterande unders MRT, EEG mm.





\\

/ ° oo
5-15 nordiskt formular
8 domaner
Motorik

Exekutiva funktioner
Perception

Minne

Sprak

Inlarning

Social formaga

Emotionella/beteendemassiga problem





p e e e

e

Behandling

Information

e Hem  foraldrautbildning

e Skola  pedagogiska atgarder, liten klass, tydlig
struktur, ev assistentstod
e Barnet/ungdomen

Tydliggora styrkor, uppmuntra, hjalpa 6verkomma svagheter.
Finna strategier, hjalpmedel





/ e
Behandling

Lakemedel
Centralstimulerande medel

Amfetamin,Metylfenidat- hojer dopamin i viktiga
strukturer

Atomoxiten (Strattera) verkar via noradrenalin

Minnestraning

Robomemo





Komorbiditet/Ss

efter Gillberg





ordelar med diagnos

Tidig diagnos med insatser i hem och skola kan minska psykisk ohalsa
forhindra framtida utanforskap....

" ADHD

ormal utveckling

5 10 15 20 ar






“Nackdelar med diagnos

Negativ sjalvbild.....
Stamplas som hjarnskadad....

Far inte korkort utan intyg fran specialistlakare

Nackdelar utan diagnos

Uteblivet stod i skolan, samre resultat, riskerar hamna 1
utanforskap, psykisk ohalsa, beteendestorning...

Meningslos terapi inom varden som inte tar hansyn till
funktionshindret...





Funktionshinder...

En kapp for den som inte kan ga

Ett yttre stod for den inre tanken..





ﬁga barn kan bli vinnare....

Exempel Pelle Fosshaug

bandyspelare med temperament - fick ADHD diagnos
som vuxen, efter att ha slagit ner domare mm - lar nu
ut strategier hur att hantera sin impulsivitet....





