SOLEM supports our clients throughout the world to assess
risks, including a dedicated Claims management section. . | Life

SCOR



SOLEM is an efficient, user-friendly and comprehensive web application for all
underwriters and claims assessors.

SOLEM includes guidelines for a large range of different insurance products such as Life, Disability,
Critical lllness, Long Term Care, and Medical Expenses with easy to understand rating tables.
It covers all medical, occupational, sports, financial and residence risks.

SOLEM provides in-depth information and classification on all types of risk, as well as various ready-
made questionnaires and documents to assist with insurance assessment.

SCOR uses its Knowledge Teams across the globe to gather and review the most recent research,
keeping our guidelines up to date, evidence based and adjusted to local market practices.

Our Inclusive Underwriting Team is constantly reviewing and updating our risk calculators and
incorporating innovation to provide better access to insurance for more people.
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Advanced features

Customisation

Users have the possibility of configuring: the display, different benefit
types and the units used.

My Favourites which allows to save a list of frequently used pages.
My Top 10 which keeps a list of most frequently visited pages.
My History which list most recently viewed pages.

SOLEM is currently available in 10 languages.
-English  -Spanish  -Dutch -Chinese  -Japanese

-French ~ -German  -ltalian -Turkish ~ -Portuguese

, Traceability
Each assessment can be saved into an individual folder that users can
record, print or modify.
Folders can be shared between colleagues to easily view how an
assessment was reached or, also modify with new information.
Easy Access to Information

c\ * I SOLEM is accessible 24h with:

\ » - An A-Z index

- A Quick Search bar

- Menus and chapters arranged by category

- Over 2200 individual assessment pages

- 28 different benefits covered globally

- Feedback button which allows to ask questions directly which allows
for questions to be asked directly to the SOLEM team

Security

All information transmitted is protected by an encryption system.
Each user has a login and a personalised password which is strictly

confidential.
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